
 

Surpass Factsheet:

General and Advanced Test Settings 
 

‘General’ and ‘Advanced’ test settings in Surpass allow you to edit your test’s details, from changes 

such as renaming the test to dictating how the test will be delivered. These details can be edited by 

any users you give access to, until the test is locked and waiting to be delivered. 

 

General Settings 
Within the ‘General Settings’ section in Surpass, there are four different sub-sections, these are 

listed in the tables below, along with a description of what can be done in each section

 

Test Details  HTML / Flash 

Test Name Create or edit the name of your test. Both 

Test Reference The reference can be used as a unique identifier for your Test 
Form. 

Both 

Status ‘Status’ has three options: ‘Retired’, ‘Draft’, and ‘Live’. Only 
tests set to ‘Live’ can be scheduled and delivered. 
 
Note: Ensure the test form’s status is also set to ‘Live’. 
 

Both 

Certified 
Accessible 

Indicates that a test is compatible with the JAWS screen 
reader. Only enable this setting if you are sure all of the 
content is compatible with JAWS. 
 

Flash 

Allow use as 
Template 

Enables the test form to be cloned. This is useful for copying 
specified settings already configured in another test. 
 

Both 

Test Type A 'Computer Based Test' is a standard test with a duration 
defined in minutes. A 'Computer Based Project' (CBP) is a 
long-term assessment, in which the duration is measured in 
days, which remains open and active for an extended period 
of time before submitting automatically on the end date (if not 
submitted already by the candidate). A CBP assignment is 
created in the same way as traditional test, and can include 
all Surpass question types, meaning that candidates can 
upload a range of file types, re-entering the project whenever 
they wish to do so. SecureClient is not available for this Test 
type. 
 

CBT – Both 
CBP - Flash 

Allow Time 
Extension While 
in Progress 

Ticking this option allows users to extend the duration of an 
in-progress test for up to 24 hours more than the original end 
time. 
 

Flash 

Attempt Auto 
Submit 

A test with this setting enabled will attempt to submit itself 
when the allowed time is over. This is useful for failed internet 
connection or if the candidate failed to submit the test 
manually. 
 

Flash 



 

Results Upload 
Grace Period 

Determines the number of days that will pass before 
candidate tests attempt to submit themselves and also how 
long a centre has to upload tests taken offline.  
 

 

 
 

 

Test Delivery Options  

Delivery Options SecureAssess is selected by default and greyed out. 
OpenAssess is not available. 
 

Flash 

Requires 
SecureClient 

The candidate will not be able to access the test via a 
webpage and will take the test through SecureClient. 
 

Both 

SecureClient 
Mode 

• Lockdown ensures the candidate’s machine will not 
allow any other programs/software to be opened or 
accessed during the test.  
 

• Unlocked allows the candidate can access other 
programs whilst taking their test using SecureClient 

 

Both 

Enable for HTML 
Delivery 

Selecting this option means the test will be able to be taken in 
the HTML Delivery engine. The test settings and content 
must be compliant with currently supported HTML 
functionality. See the article on the Knowledge Base to find 
out what features are currently HTML-supported. 
https://btlsurpass.uservoice.com/knowledgebase/articles/116
2237-support-for-html-delivery  
 

N/A 

Requires 
Invigilation 

Requires tests to be unlocked by a PIN supplied by the 
invigilator. 
 

Both 

Certified for 
Tablet Delivery 

The test will be enabled to be delivered on a tablet using the 
SurpassDelivery App. Check that the items within the test are 
compatible. Visit the Surpass Knowledge Base for more 
information about the SurpassDelivery App. 
 
Leaving this box unticked will mean that you cannot deliver 
the test on tablet. 
 

Flash 

Restrict Number 
of Resits 

Allows users to restrict the number of times a candidate is 
permitted to take a test. The total number of times the 
candidate can take the test will be the number of resits, plus 
one. This will be enforced regardless of the number of test 
forms that are available. 
 

Both 

 
 

 

Test Availability  

Test Date 
Window 
  

Allows you to set the dates between which the test is 
available for scheduling. 
 

• Valid From is the first date from which the test 
can be scheduled. 

• Expires shows the last date on which the test 
can be scheduled. 

 

Both 

https://btlsurpass.uservoice.com/knowledgebase/articles/1162237-support-for-html-delivery
https://btlsurpass.uservoice.com/knowledgebase/articles/1162237-support-for-html-delivery


 

Use Test Form 
Availability Dates 

The valid dates for a test may outlast the validity of individual 
test forms, selecting this option will ensure that the ‘Test Date 
Window’ can be set differently for each different test form. 
 

Both 

Daily Test 
Window 

Allows you to dictate at what times of the day the candidate 
can take the test. 

• Start Time sets the earliest time of day the candidate 
may sit the test. 

• End Time dictates the last time of day the test can be 
started. 
 

We recommend that you always leave this as 00:00 – 23:59, 
to prevent any time zone issues, and manage delivery times 
through integration. 
 

Both 

 
 

 

Candidate Review Boundaries  

Show 
‘Percentage’ 
Column 

Provides candidates with a complete breakdown of how they 
have performed in each learning outcome, in the results 
section. 
 

Both 

Show ‘Result’ 
Column 

Instead of a percentage breakdown, a configurable piece of 
information will be shown to the candidate indicating how they 
have performed in each Learning Outcome in results reports, 
for example ‘Not Met’, ‘Met’, and ‘Close to Met’. 
 

Both 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Advanced Settings 
Within the ‘Advanced Settings’ section in Surpass, there are four different sub-sections, these are 

listed in the tables below, along with a description of what can be done in each section. 

 

Advanced Test Delivery Options HTML / Flash 

Randomise 
Test Forms 
 

If you have more than one form of the same test then selecting 
this option will distribute them in a random order, instead of 
distributing them in the order they were stored. 
 

Both 

Allow Test 
Form 
Recycling 
 

Selecting this option will allow candidates to potentially see the 
same form of a test when re-sitting it. If this option is not 
selected, a candidate who has taken all of the available test 
forms will not be able to re-sit the test again until a new one has 
been created. 
 

Both 

Delivery 
Options 

This allows you to choose whether the candidates will take 
exactly the same test, or a different generation of the same test 
version. There are three options: 
 

• Deliver Same Test to Candidates ensures that the 
same test form is taken by all candidates.  

• Deliver Different Tests to Candidates means that 
dynamic rules will be applied, generating different test 
forms from a large bank of stock questions. 

• Either allows centre users to select their own delivery 
option. 
 

Both 

Test 
Distribution 

Dictates whether or not your candidates will have to use internet 
access to sit the test. You can either select ‘Online’ or ‘Offline’. 
 

Both 

Marking Type 
 

Allows you to choose how the test will be marked. If ‘Standard 
Marking’ is selected, a human-marked test will pass through the 
regular Surpass marking screens. ‘Paper Marking’ will send the 
test to be marked in the ‘Paper Mark’ screen. ‘Psychometric’ 
marking type is not currently in use.  
 

Both 

Mark Test 
Externally 

Selecting this option means that the test will bypass ALL marking 
in Surpass and will flag the test that it needs to be marked 
externally in the API. 
 

Both 

  

Test Interface Options  

Requires User 
Details 
Confirmation 

The candidate is required to confirm their personal details before 
they begin the test. Both 

Requires NDA 
Confirmation 

The candidate is required to confirm their agreement to the text 
on the Non-Disclosure Agreement (NDA) screen in the delivery 
engine. 
 

Both 

Confirmation 
Text 
 

Enter the text that you want to appear to the candidate on the 
NDA screen. Both 

Show Marking 
Progress Bar 

Ensures that the candidate can see a marking progress bar 
during the test. 
 

 



 

Mode 
 

The progress bar can be set up to display how far the candidate 
has progressed with regard to ‘Items’, or how far the candidate 
has progressed relative to the amount of ‘Marks’ on the test 
paper. 
 

 

Test Style This gives you the option of selecting Legacy Navigation, Legacy 
Forward Only Navigation, Custom Branding, or Custom Branding 
Forward Only. 
 

 

Default 
Navigation 
Language 

Determines the language of the test delivery navigation engine. 
Both  

Allow 
Language 
Override 

Allows navigation language to be changed at a later date. 
Both 

Show ‘Page 
Requires 
Scrolling’ Alert 

This option is especially useful if you have items that exceed the 
normal page length. Selecting this setting will alert the candidate 
that they have to scroll down to see extra information. 
 

Both 

Auto-Launch 
PDF Viewer / 
HTML 
Content 

Determines whether the PDF Viewer will open automatically 
when you navigate to items with PDF or HTML Source Material 
added as Shared Resources.  
 

Both 

Enable 
Search in 
PDF Viewer 

Candidates will have access to the search functionality in the 
PDF viewer for all Test Forms under this Test. 
 

Both 

  

P Value Ranges  

About P Value Ranges illustrate how difficult a question is, on a scale of 
0 – 1. The P Value of a question is determined by dividing the 
number of times a question has been answered correctly by the 
number of times it has been attempted. 
 

N/A 

Hard The default value for the start of the Hard range is 0, this figure 
could be altered to 0.1 (for example). Doing this would ensure 
that the most difficult questions were omitted from the exam. You 
can then set the value for the figure that separates the Hard 
questions from the Medium ones. If you set the Hard range to 
0.1-0.4 all questions within this P Range will be considered Hard. 
 

Both 

Medium See Above. Both 

Easy See Above. Both 

  

Results Display Options  

Suppress 
mark from 
‘Results’ 
screen 

Hide candidates’ marks from the ‘Results’ screen in ‘Test 
Administration’. 

Both 

Suppress 
percent from 
‘Results’ 
screen 

Hide candidates’ percentage achieved from the ‘Results’ screen. 

Both 

Suppress 
result from 
‘Results’ 
screen 

Hide candidates’ results from the ‘Results screen.  

Both 



 

Disable 
Candidate 
Report 

The user will not have access to the ‘Candidate Report’ button in 
the ‘Results’ screen.  Both 

Disable 
Summary 
Report 

The user will not have access to the ‘Summary’ button in the 
‘Results’ screen. Both 

Disable 
Candidate 
Breakdown 
Report 

The user will not have access to the ‘Candidate Breakdown’ 
button in the ‘Results’ screen. 

Both 

Disable Exam 
Breakdown 
Report 

The user will not have access to the ‘Test Breakdown’ button in 
the ‘Results’ screen. Both 

Disable 
Result Slip 

The user will not have access to the ‘Result Slip’ button in the 
‘Results’ screen. 

Both 

 
 

Miscellaneous Options  

Minimum Re-
sit Time 

Determines the amount of time that must pass before a 
candidate can re-sit a test. 
 

Both 

Generate Test 
Statistics 

Not currently in use.  
N/A 

Allow 
Packaging of 
Candidate 
Responses 

The candidate’s test can be packaged from within Test 
Administration. It can also serve as a mechanism for distributing 
the candidate’s test to a centre, tutor, the candidate etc. 

Both 

Automatically 
Show to 
Centre 

Not currently in use. 
N/A 

Auto Create 
PIN 

Automatically generating a PIN means that tests requiring 
invigilation can be unlocked using a PIN rather than the unlock 
button in the invigilate screen. This is useful if the invigilator won’t 
have access to a computer and also if the test will be 
downloaded in advance to be taken offline. 
 

Both 

Enable strict 
control for 
Reasonable 
Adjustments 

Not currently in use. 

N/A 

Enable 
Candidate 
Logging 

Enables event logging of candidate interactions. The information 
logged here can only be reached through the database, as there 
is no user interface for it. 
 
Note: This setting requires more data storage, and therefore 
could result in charges for extra storage. 
 

Both 

 


